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Get Started with Revver for FBFS

Welcome to Revver

FBFS Agency Services has partnered exclusively with Revver to provide agents and staff with

a secure, centralized paperless office for managing client work, achieving seamless digital
experiences. FBFS agents can sign up for a Revver Corporate Account to support the management
of all aspects of document work—from storage to organization, retention, and automation.

The Corporate Account gives you access to Full-Text Search, Governance, and Folder Templates, in
addition to the standard file organization features accessible from anywhere already available on

Personal Accounts.

Why Revver?

Revver is FBFS's chosen and only approved software provider for digital document management. Revver helps agents to seamlessly
manage all client documentation across the entire client lifecycle. Revver's advanced suite of tools keeps processes consistent and com-
pliant, while executed in a timely and convenient manner.

Teams that use Revver can gain back lost time by relieving themselves of the manual work that is too often associated with paperwork.
Setting up your Revver Corporate Account is straightforward and user-friendly, ensuring ease of use for individuals of all levels of

technical expertise. This guide covers three areas of setup to help you start using Revver for all your document management needs.

1. SIGN UP IN FBFS'S MARKETING TOOLKIT
2. LOG INTO REVVER

3. INSTALL THE REVVER DESKTOP

1. SIGN UP IN MARKETING TOOLKIT

You will find Revver in your Marketing Toolkit. By completing the Enrollment Form there, you will inform FBFS of your readiness to utilize
your Corporate Account, allowing them to contact you to initiate your subscription.

a. Sign up with Agent Name, Agent ID, phone number and state d. FBFS Agency Services will contact you if there are any ques-

tions or clarifications needed
b. List any Sales Associates names and IDs to be included on

the plan e. After Enrollment Form is approved, FBFS Agency Services
will send a welcome email with next steps for accessing
c. Select the number of users included on the subscription Revver
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2. ACCESSING REVVER

Once you have set up your subscription with FBFS, you need to activate your account via email. There are a few items that you'll have to
set up, but with a few short steps you will have full access to your Corporate Account. Completing the steps below will grant you imme-
diate access to your Revver account where you can start utilizing your digital document storage solution.

a. Look for the system-generated Revver Welcome email and and click “Yes” to integrate the single sign-on feature, which
click on the purple “Sign in to Revver” button will send a six-digit code to your @fbfs.com email inbox.
The email will come from noreply@revverdocs, so if you don't see it
come through, check your spam folder e. Enter the code into Revver

b. On the login screen, use your FBFS email address and click Didn’t get a code?

“Next”
Note: Users without an @fbfs.com email address will need to use their 1. Check your Spam/Junk folder

@fbfsnavigator.com email address 2 Click on the “Resend Code” button

. Leave the password field empty, and click the Sign In Using 3. If you're logging into Revver using an fbfsnavigator.com
Azure button to connect to Revver via your FBFS Homefield email, you will need to reach out to Revver Support to get
login credentials the six-digit code directly from the Revver database

d. After logging in, you will get a pop-up message. Select the
“Don’t ask me again” checkbox regarding integrated products

3. INSTALL REVVER DESKTOP APP

You can always access Revver via web browser, but installing the Desktop App can give you quicker access to many of the tools you'll
access on a regular basis. Here is how you can start using the desktop app.

a. Log into Revver at login.revverdocs.com with your FBFS email f.  Click “Next” to begin setting up your Revver Desktop App
address installation. Select the installation location, and confirm the

setup
b. Click on the “?" on the top-right corner of the Revver webpage

g. The program will install and automatically open. Select “Con-

c. Click “Download the Revver Desktop App” nect to US Hosted Revver (Cloud)”
d. Open the “RubexInstaller.exe” download, which will start the h. Once Revver opens, simply log in using the same username
installation process automatically with the Azure SSO you used to log into the website

e. Once you run the installer, you'll be greeted by the setup
wizard
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Revver Support

If you run into hiccups at any point in the setup and installation process, or
have questions after you've started using Revver, the Revver Support team
is available Monday-Friday from 7 AM-6 PM MT via chat or through email at
support@revverdocs.com for answers to all your questions and concerns.

Additionally, the Al-based chatbot is available any time, and users have full
access to the Revver knowledge base https://support.revverdocs.com/en/

You can also book a one-on-one strategy session with Revver's dedicated
FBFS expert to learn how to get the most out of your Revver account. In this
session, our product expert will introduce you to the Revver features and
provide solutions to your process-related slowdowns.

After completing these steps, you're ready to start using Revver and experience the benefits of intelligent document management. With
Revver, you'll save time, increase the accuracy and consistency of your document processes, and spend more time working with and nurtur-
ing your client relationships instead of getting bogged down with tedious document work. Unlock the full potential of your productivity
with Revver and achieve seamless digital experiences across your business.

Kickoff My Implementation >
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